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These general Terms and Conditions Agreement govern the opening and servicing of Bank Account Services together with each and all other
services You may subscribe or apply to from time to time by Banco Well Link, S.A. (the “Bank”), without prejudice to the laws and regulations in
force in Macau Special Administrative Region (the “Macau SAR”), including the guidelines issued by Monetary Authority of Macau (the “AMCM”)
and what is specifically agreed between the parties for a particular service (special conditions) or given the particular situation of the account
holder. By opening and using Accounts, as defined below, You agree with, acknowledge and accept to be bound by these terms and conditions,
as amended and supplemented from time to time (“Terms and Conditions”).

1. E & MAZTE DEFINITIONS AND INTERPRETATION

11 BRIEXPSERE - TlFEZENSER
Unless the context otherwise requires, the following words shall have the following meanings:
IRE 2RIERTERNTOEENRS ;
Accounts means any of the types of accounts defined in Clause 7;
EBEEAN ZIEERABPHUENF A AT AERANEMER S ;
Selected Means refers to the approved means in Clause 8 or any other means made available by the Bank from time to time;

12 15 REEBSRRAMEEH BN ATRTEMIREHERRIENFAARES ;
Instruction means any instruction to the Bank for the purposes of executing any Account related operation submitted by any of the Selected Means;
PREA RIEMUETRATEA/LIRPHNERSAEE ;
Limit means the maximum daily amount You may instruct us to debit or credit to/from the Accounts;
MIRTE ERTEBAR  MRHOERERN EAFRRTUREEZHLRGT ;
Online Platform means the Bank’s online system and comprises for the time being the institutional website, the personal mobile banking and the
corporate online banking;
AB BREATHANES - B8 - A% - B8 - {BA;
Personnel mean the directors, officers, representatives, employees and agents of the Bank from time to time;
BR#5 2EMTRIBAERUR BRI O R HA0ERAIR S 2 R IR B R RIELUR AT BEm AT A/ L 2 BT |
Services means the opening servicing and operations of Accounts services made available by the Bank together with each and all other services You may

subscribe or apply to from time to time, in each case subject always to these Terms and Conditions;
13 EHHEESHERTE RN EURRSSMAERAITE -

Words importing the singular include the plural and vice versa and words importing a gender include every gender.
14 F3FE "BF" /3 R SRETEARATEA -

The words "Customer" and/or “You" include any physical or legal person.
15 WMEFAR—A - AIRERRIEHELRE - EFMEAARFEAETAR -

Where a Customer comprises of more than one person, these Terms and Conditions shall be bind them jointly and severally.
16 MEFBEEHANTA - BEA - BEETEMEA -

You includes your executors, administrators, successors and assignees.
1.7 X REEFR MBI R RRR AR RO R RANPR 4 -

References to clauses and Schedule means the Clauses of and Schedule to these Terms and Conditions.

18 BERREES T RERMARTE - EREXERRIF G EREAS -
Clause headings are inserted for convenience of reference only and shall be ignored in constructing these Terms and Conditions.

2. 3B B fE5T NOTICES and AMENDMENTS

2.1 BRRERFEGNEEAERTBBERTHEETE LRGBRH - BEAATUUSEATURERNILREEM S REL -
Notice of any changes to these Terms and Conditions may be made by posting a notice on our Online Platform, advertisement or such other means as the Bank,
acting reasonably, may determine.

2.2 IWEERRBERTEENENBPRERLHTENRT - BEEIEEBPRERERRE - RIRBEBWILEN - MREFCEIEARBNOER -
EEE N A ERE L AR -
Such changes will become effective and binding on You on the effective date specified by the Bank. Continuous use of the Services after the specified effective
date will constitute your acceptance of such changes. If You do not accept any proposed changes, You should cease to use the Services prior to the effective
date.

3. fRZ M SECRECY

B1ATHEFZEETERERERE - BOATEANER  LHEFKENER (H= - HESEH ) BRER (EASNNEBEBDNES ) NSENFBENEN - BRIF
FRRENESEFRERE -
The relationship between the Bank and the Customer is guided by the observance of strict confidentiality and by the compliance with the duties binding the
Bank, especially not to disclose or use (share, sell or transmit) information about facts or details of the Customer (personal information or business activities and
transactions) unless when required by law or when expressly authorized by Customer.

32 ATEAISERERNFAAAEMBAS ERAATRBXARGRHREBNFEE=SEAEBHEASIEARURBBFESNENRE  F1SEENFHAEESHNER -
All Personnel, currently or previously employed, and all those third parties who provide or have provided the Bank with services on a permanent or casual basis
are bound by the duty to maintain secrecy and confidentiality concerning information obtained during the course of their employment or the provision of
services and shall not reveal or take advantage of information obtained.

4. {8 A\ i#% PERSONAL DATA

41 BERFEMIURFPHEBRATRERER  SOATRHAEEAENR ( "EABE )  LUEEXRTEEEEARE -
When opening an Account or requesting Services to be provided by the Bank, the Customer is required to provide to the Bank his/her personal information
(“Personal Data"), and to authorize the Bank to process Personal Data.

42 lRP—BRE - ATRERTRRPEREPHAIE (CIF) BRI -
Upon opening an Account, the Bank will generate a Customer Identification File (CIF) or customer number in the Bank’s system.

4.3 BEPEERTRHNEAMBIRITREBERN "EAABERMRE L, ( 58/2005555R ) RE -
The Personal Data provided by the Customer to the Bank is protected by banking secrecy and by the Personal Data Protection Act (Law No. 8/2005).
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44 BRESIERERRGG  EEPRERNEEATER  #/ BB - REN/SEER (JMKTEPIEATIRS ) EORTRHEMEAZUBT/SHATRSEBEMEA
RERZENLESHMMEBEN - B%EA - 7/ - B2  RENAEEREHRUTENTE
By accepting these General Terms and Conditions, the Customer expressly authorizes and consents the Bank to use, store, process, disclose and/or transmit
(whether within or outside Macau) his/her Personal Data provided to the Bank and/or financial and transactional information undertaken with all such
persons or entities the Bank may consider necessary, insofar as such usage, storage, process, disclosure or transmission is necessary for the following purposes:
a. W& (BMEDIEEA T ) BNERUENDERELEE ;
Collecting additional information, even indirectly, to update or complement the data of Customer;
b. EEERERERZERMEEERT - MENFHITERARRBETREMKEENNET ;
Complying with the reporting and disclosure of information duties to submit to a judicial or administrative authority, when those duties are imposed by law and
ordered by a lawful authority under proper authority;
c BEOTATHEESEBURERRTEENEAENMER - BRISHEAPIRIMNIM IR ARER
Enabling the Bank to comply with any of the Bank’s legal obligations and for banking supervision and auditing purpose, especially when conducted by external
auditors outside of Macau;
d. BERMEIER - BPEENSESBAPITRTEBMLEWEZERE ( DRPIBEASIRINAEBORBEMSBHARM ) BER
Acquiring of legal services (to be provided by legal advice entities or law firms, whether within or outside Macau) for collecting debts, compliance with legal and
contractual obligations or necessary to pursuit the banking activities;
e NITEEESE  REREPHERSHREY  EXEEPFMFLERERR ;
Conducting credit checks, ensuring Customer’s continuing credit worthiness, evaluating credit applications and assessing credit risk;
f. REFRE - BIERRHUEMERIRBEE ;
Design, production and provision of financial products or services to Customer;
THEEPUERRBNRATH/AEEETOERSENERNRE, EEFEETPREBENESHOET) -
Marketing of products and services which Customer may be interested in and which are promoted by the Bank, without prejudice of right to object to receive
advertising;
h BRATEME A -
Pursuing other legitimate interests of the Bank.

@

4.5 ZEFURHREABIBLFERAE - BRTSMBREA BB RIGNEEINEN - RTEREEEZESFKBUNSENER -
Customer is allowed access to Personal Data and may present requests to correct, update or delete the Personal Data, as well as to add additional information. The
Bank is entitled to charge a reasonable fee for processing such requests.

4.6 ATRIREVEE BT RRAAE AR
The Bank will take adequate measures to ensure that all Personal Data:
a EATRERNEFPRURBIVETEERENRERBRFILZ2EMH  UELZEHER
Is securely stored as long as it is necessary to provide services to Customer or to comply with retention obligations imposed by law,
after which it will be destroyed;
b. RAERATER - RTHERYBREVE—SRENNERE - FEHEETHIRIIEN -
Which contains inaccurate or incomplete data, having regard to the purposes for which it was collected or which was further processed, is erased or amended.

5. TiBSMREF 4% . (FATCA) FOREIGN ACCOUNT TAX COMPLIANCE ACT (FATCA)

5.1 A& - FATCARYE TEREEIEEE « BRI (HIRE) AR, BIEWRE - 2ERMR2010F3818AE XL - 2% TEXEBEANREUE, (FHE ) BMWHES  5&
BREBEEN BB EABIIMREFRARICEBRERE - AT AREZIFRETE MR -
For the purpose of this Clause, FATCA means the provisions included in the Hiring Incentives to Restore Employment (HIRE) Act, signed into law in the United States of
America on 18 March 2010, which added a new chapter to the Internal Revenue Code (Chapter 4), aimed at addressing perceived tax abuse by US persons
through the use of offshore accounts, as amended or supplemented from time to time.

52 EFEEATOZEERRHENEATEMERNE T/ /A B8 RENRSATEZEMEEREBFATCARTHREMEXRNER - 8B EFRRREFH
Customer authorizes the Bank to gather, store, use, process, disclose and report to the Internal Revenue Service of the United States of America or to any other entity

may information as required under an agreement executed between the Bank and the US Department of Treasury pursuant to FATCA, including but not limited to the
Customer’s:

a. 2% ; Full Name; b. FAAEIE - BIEEEUEH ; All addresses, including PO boxes; c. =EMIMABAISE ; US Taxpayer Identification Number;
d. B4 ; Place of birth; e. %5 ; Nationality; f. AE# ; Citizenship;
g. IRPHRSRERES (Bl - RER - BIIRPEERRBRNEAEREK ) ; Account number and status (e.g. dormant, when accounts have been inactive for a certain period of time);

h. FRIRFERERSUEEE ; Account balance or value at year-end; i RS FEREMUIA ; Dividends, interest and other income;
. ZITHAIR SR ; Gross proceeds paid to the account; k. #ESBAEMIEERIET ; Standing instruction to transfer funds to other accounts;
| IRERIEEES 1 ; Power of attorney or signatory authority for the account; m. ASIEE KRR 45H8 - Place of incorporation and shareholder structure.

5.3 ATUREEREREFRHUBINEMNXYE - LMEREZEERBEERE - NP AREREMERVENNE - AIRTIREREESERIIRTIRS - BEASPIRE - 3@
TFATCAS R RI ELth it 75 A B IR ER TR IR AT M S ETS -
From time to time, Customer may be requested by the Bank to provide additional information and documentation to be reported to the Internal Revenue Service.
Failure to deliver the requested information and documentation grants the Bank the possibility not to proceed with the opening of bank Accounts or to close the
Customer’s account, or to perform the withholding and reporting obligations under FATCA or any other local legislation.

6. G EEEITE R BN £ ANTI-MONEY LAUNDERING AND COMBATING FINANCING OF TERRORISM
6.1 RIBER - ATECHNIBRZ PR ZE AR A RHERFEHMEZ PEBIKBEREN/NAMCMIEE S HIRHARESRRURRZBNENR - AToERBN
HERTEPNRS - WIBNMAE S IEEBERE -
According to the Law, the Bank may refuse or suspend the execution of transaction ordered by the Customer, as well as terminate the business relationship
immediately, when the Bank has knowledge or suspects that the transaction is related to money laundering or financing terrorism activity, as well as when the
Customer refuses to provide information required by law and/or AMCM's guidelines, including information on the origin of funds and purpose of transactions
without a duty to inform the Customer of such refusal or suspension and generally without giving reasons therefor.
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7.9RE%EE TYPE OF ACCOUNTS
71 FEGEMBERRS :
There are two types of accounts regarding signature authority :

a. BARP-UEREIRFHAANBERIL - ZERARFPHEBATUSBAZERS -
Individual Accounts - Opened in the name of one single account holder, either an individual or a collective body.

b. MERE-UZERFHEANBERIL - ZZERPHFEATRBANELRE - BERFTADWT :

DR C Lo =]
Joint Accounts - Opened in the names of several account holders, either individual persons or collective bodies. Joint Accounts are sub-divided as follows:

() SR -EEIREFB AT TBILRIFIRS -
Joint Accounts - Any one of the account holders may operate the account singly.

(i) EHIRP-ERFZBRIRFRREMARFEAANSH -
Joint and Several Accounts - Intervention by all account holders is required to operate the account.

(i) BHREEIRE-REERPHEAARARTREFETD (AFXR ) EBNBREPHNESALEARERE - REA IHRIRE -
Special Joint Accounts — The account can only be operated after duly authorized instructions by the signatories referred to in the agreement entered into
between the account holders and the Bank regarding the signing instructions.

72 "FBREDIRFREBALRBRERS" NESEUERSHARPEBARRNIER METEN -
The mandate for operating “Jointly by all or some of its account holders” can only be modified with the consent of all Account holders.

73 BEFUEERFPRFAUELAGSNE - TEATRHZINENEL -
Customer may specify that Account operating authority must include a seal, and provide the Bank with a specimen thereof.

74 BB T ANBERFEARE
Deposits into accounts may be made:
a. X% ; By cheques, b. R1T7#ER By bank transfers c. 7471E& On a Branch counter

75 ATURRMUXFRAER - EREECTEREEE  AtMERRETEERTUA -
Deposits by cheques will be accepted, but subject to final settlement and the funds so deposited will only be made available after good clearing.

7.6 XIBEROEFHEELZEWIERER - tEREES AR EMREREEMEMRE -
The Bank reserves the right to charge the Customer for any expenses related to bounced cheques or to the return of any other instruments due to lack of funds or
for any other reason.

8. IR S #{E7 0 SELECTED MEANS TO OPERATE ACCOUNTS
8.1 ®#% General :

a. AR FRMNERFT - BH - BH - RITAR - EFHH - FRAIRTES;
Debit and credit cards, fax, post, cashier order, email, passbook, and bank draft;

b. EEAARTHELIRITHAR - HREFERSIL - BGETRESWEIEL -
Through the use of our Online Platform and its Services, the Terms and Conditions whereof are set forth separately and will be notified to you upon subscription.

C RBERERTHTREBEEDBIRMNEEESESREMARTF - FEBELEMG—NERARNETRREERER -
Personally at the Bank’s branches and through the usage of cards at ATM’s and Smart ATM's. Please refer to Annex 1 for the particular terms and conditions for

operations with credit and debit cards.

8.2 2% Cheques :
a. BRERERERERFNAANAREANEET TXREALN . WRE -
The operation of the Account through the issue of cheques is subject to the compliance by You with the Convention for the Utilization of the Cheque.

b. REGHEEEH - BERRITAEMBTEE  AMTUEROMRMZE -
Whenever there is a valid reason and in view of the prevailing legislation and banking practices, the Bank may refuse to supply cheques to You.

C AITRBEROWZZWIRBENERN - 10 BTRERRAEUEEMRU RO RNIRS -
The Bank reserves the right to impose a service charge in respect of returned cheques and to close any account with more than two returned cheques
at its discretion.
d. ATHZRERMEBRNEABABEAEE - EREELMREVART - BEANSRNSXNBEOLRERNOEEBNAT - BZBNESEUEAMRER -
The Bank shall not be liable for any losses arising from the loss of cheques. Without prejudice to the foregoing, You must advise the Bank by the fastest means
possible of any loss of cheques, such notice to be afterwards confirmed in writing.

9. IREEEAZCER STATEMENT OF ACCOUNTS & RECORD KEEPING
9.1 AT EHEEFREIRE -
Account statements are sent at regular intervals.
92 BEBEHNFH (MNMATREMNISFEER AR ) B=+KASMIREPFENTOHERTER ; FH2ZE  FTRERMEEZMARE -
You agree to notify the Bank, within 30 days, as from the date of mailing (as shown in the copy of the mailing list kept by the Bank), of any alleged errors or
omissions therein, after which the Bank will deem such statements as accepted by You.

10.5 75718 CREDITS
10.1 MNATTEE &R ERIAR R E LS 2 AR B ARRI ST 3B - BUBE AZIR SRR T BE A AL ABRS -
Inward remittances to an account may not be credited to the account on the same day if the related payment advice is not received by the Bank before the relevant

cut-off times set by the Bank.

10.2 EEIMREREARERCAREARAEEEFR -
No interest will accrue on any inward remittance before the funds are actually credited into the account and provided that such account is interest bearing.

103 FARTZXEREMFENBUGREEEHER T BER -
Utilization of the proceeds of cheques and other certificates deposited with the Bank may only be effected after collection.
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11.f&75 718 DEBITS
111 EAREMESARERSMERER - MRFLARHNESRENEAESTRE - ATERERLEATNETEMIREPHNEFRERIKERTEEE - MERFLESARRE -

ATOEREHEEEN - ZBRT - BHRERREARZBRNTIE (HHEL ) BINFS -
Debit entries shall have the same value date as that of the transactions. If there are insufficient funds in an Account to cover any debit entry, the Bank is authorized to
set-off the amount outstanding by utilizing the credit balance of any other Account(s) that You maintain with the Bank. Whenever there are insufficient funds in Your
Accounts, the Bank may but without any obligation to do so, authorize a payment, in which case the debit balance shall accrue interest at the rate applicable to this type
of occurrence (temporary overdrafts).

11.2 MRIRE EMEFRAEURINEFERNIMAIIRSHAARRTEAERNIRR - XTUBTREERBBRERRSARZIRPHAABFANEMRSNFAREER - EEAEZ

HESHE—REA -
If the balance on the Account is insufficient to cover withdrawals requested by the Customer or withdrawals previously agreed between the Account holder and the

Bank, the Bank may, at its sole and absolute discretion, refuse the uncovered transactions or debit the relevant amount(s) from any other account(s) of the same account
holder, including joint accounts.

11.3 BHEARBERIBTHNEURATHEMBLERTREMIUENERA SNV BERME -
The negative balance will be subject to a penalty fee and interest accrual based on the interest rates then prevailing and charged by the Bank for similar banking
operations, i.e. overdrafts.

114 ZMBERBRAZAEE  BEEEPTEBIEMRNE -
The interest accrues from the date of the withdrawal until the shortfall in funds is made good in full by the Customer.

12.335 TRANSACTIONS

RIRZUBBXR - (IRE - E - L - 217 - BEHESH - DEEDESHAEMETATARRENBERE JRANSG ET -
Transactions may be made with cheques, payment orders, wire transfers, online, at the Branch, through an ATM, Smart ATM or any other method as may be authorized
or generally made available by the Bank from time to time.

122 BFRMALRITRBBES M - WEBEBRRR -
Use of online banking services requires a separate enrollment procedure, and separate Terms and Conditions apply.

123 MEEEFE N ETHEMURIREKENEE/EFIREFSEEREERE - WRBZHNEFEREN - BB RRREITAZEN TSISIE
Any cross border and domestic wire transfer / remittances in any currency, are subject to the legal and regulatory requirements, to adequate customer due diligence
measures which may include and are not limited to the Bank verifying the following:
a ERABWHRANZE - BEA - EBBEDPCE ; The full name of beneficiary(ies) and remitter(s), including the Chinese names, if applicable;
b. E&KJR ; A The source of fund; and c. X5 B The purpose of the transaction.

124 ROUERFPERNXHLREBRFRAANES  ZBRBEEHE=SEPIRBNEAGFALIRNERS - GIIBUFEP - EREBN XL RERI AT ARITES -
Any document connected with an Account must bear the signature(s) of the account holder(s) which shall be the signature(s) appearing in a official document of a duly
authorized third party such as a Governmental Agency. The document evidencing the authorization must be delivered to and accepted by the Bank.

12.5 DURPEBLSMIEEE AN ANRPHNRIERRATERBETERRR  ZEXESRFHN -
Payments into the account in a currency other than the currency of the account will be converted at the Bank’s then prevailing exchange rate, which is variable through

each day.

13.# M CHARGES

131 ATEARBITRERRTUEBRAEFUNEAHESA/AEMER (HRA2E2HRER) -
The Bank, at its own discretion, has the right to charge the Customer the commissions and charges typically levied for similar transactions (whether recurring or

otherwise) as per the Bank’s Pricing Schedule from time to time.

132 EPEREMBATREZNER - MABESN/NERREBEEN—ERNMIEREES - AIREHEVEENS) - BARUEEPIRPPHIRZETHER -
Customer declares being aware of the current Bank’s Pricing Schedule. Any changes to commissions and/or fees once made public and/or advertised to Customer are
thereby deemed to have immediate effect and Bank has the right to deduct such commission or fees from the Customer’s Account.

14 {KBEHRS DORMANT ACCOUNTS
141 ATUEARBAESNELHNERT - BRIERSWEHEER - WEHFRBB —FRE/SZRHMAEAZIRS -
The Bank may levy a maintenance charge in respect of dormant accounts and will close dormant accounts with a nil balance for a period for more than one year without

prior notice to the Customer.
14.2 MR F7E#BIB365E A EAMBENETORS - BIREIKERIRSE - IRTAESTEL -
An account will become dormant without any further notice if no transactions are executed for more than 365 calendar days.
14.3 ENRNCARNIRERERTHY - BRXNETER -
Re-opening of closed accounts is subject to Bank’s approval and to the payment of a commission.
144 KERIREEREMFEAABEETEARE - BEBARNRAEEAERRERRY - EEAERT - RITHATREKRRIREH A BRMELENTABESTIBLEE -
Dormant accounts cannot be operated on until they are re-activated, including without limitation inability to use deposit and remittance services . In no event shall the Bank
be liable or has any responsibility for any loss or damages, arising out of or in any way related to the dormant accounts.

15. @i P AYEEFR ERRORS IN TRANSMISSION
151 IRPHAABRBAENRERIN - EF8H4 - FH - SWIFTSEMEAEHEEH S A MEMAER - BN REMTIRANIEEFIEREEE -
To the extent allowed by law, the Account holder(s) shall be solely liable for any losses or damages caused by errors, omissions or delays resulting from the use of post,

email, Fax, SWIFT or any other method of transmission or transportation.

152 BEFFAABSEMUEFARARENBESHBEERARLEALZE - FUSEN - HEUREKIRE « TR - i - 28 - ANIED -
Customer acknowledges and accepts that posting of correspondence and transmission of data by any electronic means are inherently unsafe, unreliable and may be

subject to miscommunication, delay, interruption, interception, tampering or theft.

16.1R FR9EARA CLOSING OF ACCOUNTS
161 BEFUHS/ZBEELABBRARTHEEARS -
Customer may close the account by contacting the Bank in person or in writing.

162 XTOBTRAEEREURERBARBERBEREARS - MEBFSEEAN -

The Bank may, at its discretion and at any given time, close an account without prior notice , depending on the particular circumstance of the case.
163 HEEMAVRRERNSANMARE -

Customer must return immediately to the Bank all cheques still held by him/her/it.

16.4 NZEPEAEATREVHARAIMLIRSHERE - RIATREERBZIEPNRBEMERTES -
The Bank shall be at liberty to issue a bank draft in the amount of the balance of the Account to be closed should the Customer fail to withdraw the same within the

period specified by the Bank.

16.5 RITBA BRI CHRARSHEMER - BEERFHEBERRATINNAMBEXERREERD -
The Bank shall accept no further Instructions in respect of the closed Account, and all cheques presented thereafter for payment to the Bank will be returned unpaid.
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17.38%0 NOTICES

171 FREEIRFHRNEHREEEZFOATRENENIL - BRACRIESHEABKEWY -
All correspondence related to the Account shall be sent to the last address provided to the Bank and shall be deemed to have actually been received by the account
holder.

172 2E)ERBESMUEER NG EYMIE - BEFHBARTREPESNWEMBIBMECUBEIATT - WIRFMILAIEAR -
The Customer must notify the Bank, in person or in writing, of any changes on his/her/its address, telephone number, or any other data contained in the Bank'’s records
and submit the proof of any such new particulars.

18.&# INFORMATION
18.1 B ERERARBARTHEONENS R - T8 - £y - BRAERTASHEEAER - A3  LABNEH - BARSRHZERETERURRE S5 BEEN - AR
BEMERITIR P BMEMAHREN - MIARTUREREQDTREERY  SRERFSNHRBN —ERXSTRFENBENT -
You must ensure that any information you provide to us is current, complete and exact and that no information was omitted which would make it untrue, incomplete
and inexact and you agree to update such information as necessary to keep it current and accurate. If you fail to provide the Bank with or update any required
information, the Bank may not be able to provide the Services to you and this may result in inability to perform transactions and operations which require
authentication.

182 MMEHBEHRAEFHAATRUENENETEOEE - ARUEELNBHAT - ERTHEESE BRI R AEMNPAAIRKN/SE M EREAEAZE -
You shall notify the Bank in writing of any changes to the information You provided to us upon Account opening. You shall be liable for all losses and/or other
responsibilities incurred prior to the Bank having received the written notification from You.

183 ATHREBRBFARSCHEMEBBEURSEBERRBMB AR EANEMBABTIUENEAFR - #RATH "BBRABERER., -
Your registration data, your other personal information including your access log to the Services may be used for record keeping and reporting purposes, as well as to
help resolving disputes. For more details, please refer to the Bank’s Data Privacy Policy Statement.

19. R{THRR AR H FEAIHBR EXCLUSION OF WARRANTIES AND LIMITATION OF OUR LIABILITY :
191 ®EAERT - RTHRASEEQME - AR - BERNEE ( FEANBIEANEB D ) SURHIBEMEEaE -
In no event will the Bank be liable to You for any incidental, consequential, indirect damages (including loss of profits and business interruption), or special or
exemplary damages.

192 EEPERT - KTHABHERNTIESMELEN LA ZBANEIBRLNIEERE -
The Bank shall not, in any circumstances, be liable for any loss or damages arising out of or in connection with a non-executed Instruction.

19.3 BREBEBARPRTHAERSMRE (R UEESTRFHNETEMARGIRENER) (BBEAEEAR ) BE - EPNSRBREECHNIRS £ - WEREMRKNIRSHREK
o - RN BEN BRI - AITHRERESRTMRILEEY -
You shall be liable for all transactions and operations performed through the Accounts (including the use of the Accounts by any other person who may obtain
access to your Accounts (by any Selected Means), the amounts of which will be charged to your account and shown in your account statements. For all intents and
purposes, the Bank will treat the Instructions as having been submitted by You.

194 HEHREFERRSE ( BEUERSEIRENEAEMAERNERSE - MERTRBAMENAETH ) ERATUREISBBNAATH - REE 8% 18 - giA - BB
HiE A MENERETREE - IRCHERK - FTHENMFTR - MERNERRBMELN A ZBENMARE BANERARZHAE -
You shall indemnify the Bank on demand in respect of all actions, claims, losses, damages, costs, expenses and any other liabilities of any nature which the Bank
may suffer or incur as a result of your use of the Services (including use of the Services by any other person gaining access to your Accounts other than by
negligence or willful misconduct of the Bank). You shall also be fully liable for all claims, losses and consequences arising out of or in connection with the use of the
Services if You have acted negligently, dishonestly or fraudulently.

195 MEELZEFERARBNMAEEL - LREEEARBEEETS #BBTE  SFERINTIBRMUEERSHNEZE
You accept full responsibility for the security of using the Services and agree to act prudently and in good faith when using the Services, including by taking the
measures listed below to safeguard the security of the Accounts:

19.6 REEEMEM AKEN AR EQTEMABIERNBREER - XEANEMZER T EEESRBNERMEN ; 7
You must not disclose to any other person or otherwise permit or enable any other person to obtain your access codes, cheque book or other such items and
information that may grant them access to the Services; and

197 MRS EES AN FETAUBRIRLUNZRR - BOAFUATESZFDL - SEOTHETRBHAT -
If there is any actual or suspected misuse of an Account or Selected Means You must notify us as soon as reasonably practicable by calling our Customer Support
Centre.

19.8 MNEREEBITHRMEME - BIRSH R ERRBMESSNE 2 HFANMARE « 8% - SEMNEREIEBEE -
If You fail to fulfill your responsibilities, You shall be liable for all claims, losses, liabilities and consequences arising out of or in connection with the use of the Services.

19.9 AT EMABEHRSE  AEAXTHEURE - ATHZASTHEBRYANCTEECRBEEUET  URBRCERERTHRIENSS - ERNTENER - THEEETEE
ABMEENTORLGREBEAERBFRAALT -
Content displayed in our Online Platform is only for reference purposes and shall not constitute any offer by the Bank. The Bank assumes no responsibility for the
accuracy and completeness of such content and You are advised to contact the Bank directly for up-to-date, accurate and complete information. You assume all
liability for any losses arising from relying on Online Platform content.

1910 AT ERENER SNV ENEENFERERSHBHNNER TEBNKALFHZ LRBACHRBOER - ZBRESFERRR  ECRLUERZEHEER - HEX
TAREERRRCRMARTHENLER « LEE  FERMATEE -
The Bank reserves the right to suspend or terminate the Services or its use by You temporarily or permanently at any time, without prior notice, for any reason
whenever the Bank considers it necessary or advisable to do so, including, but not limited to, when there is a suspected breach of security, or when the Bank has
reasonable grounds to suspect that the information You provided to us is untrue, inaccurate, not current or incomplete.

20.£21E TERMINATION
20.1 NMERRFHFIENNRBIARTEITREEEARBALL - B AIRE+ME R E R ESmEMRTH RS -
The Services set out in these terms and conditions may be terminated at the Bank'’s sole discretion at any time by the Bank and may be cancelled by You by giving to
the Bank not less than 14 calendar days' notice in writing.

202 IRTEEARN - AERREETHRBBECITERAEL - EEFERTCRTB/ENNRERBEL - MIRZPEZEEAANAN - AIRBHRLERSHZEA - ARG
BEAER - RIRBEEEES BEAHERAL  BATEWRBRMIET - |AED  BENRFENERBAN ZAIFAMHNABTRBEAN - HEHEBHIRT -
The Services set out in these Terms and Conditions shall, if You are a natural person, terminate upon your death or upon your legally recognized declaration of
incapacity or incapability. In the case of more than one individual being the Customer, then the Services shall terminate with respect to such individual. If You are a
corporate entity, the Services shall terminate upon your winding-up, liquidation or cancellation but all acts performed by the Bank prior to receiving written notice of
such death, incapacity or incapability or liquidation or cancellation shall be valid and binding upon You.

203 ZB LV AREATERBERELRS - BFMREMIFESERBAAMBAETRMERNEEBREENAABIETREENET -
This termination does not limit the Bank’s right to indemnification against any and all losses incurred by the Bank in connection with Customer transactions, securities
and accounts, other than liabilities caused as a direct result of the Bank’s own gross negligence or willful misconduct.
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21.fR¥E - SARBEIEHERE INTERPRETATION, LAW AND JURISDICTION
211 KMERRIGEHZRPEREE - WRBRPVEAZFE -

These Terms and Conditions shall be governed by and construed in accordance with the laws of Macau.
212 RBARBERRGHUPENER - IPENRAFERAFEAA—RZE - BUEEXRANBRERRGHRE -

These General Terms and Conditions are written in English and Chinese. In case of any dispute or inconsistency among the versions, the English version of these
General Terms and Conditions shall prevail.

213 BEGBRGERRIGGEENSE 7 ARN I ZEREEERABRANER T RERPIFSITHRE R EEELE -

You acknowledge that any dispute arising from or in connection with these General terms and Conditions, if not solved through negotiations, is only under the
exclusive jurisdiction of the courts in Macau SAR.

a AETHEMERSTYRELET—ARRUENAREESEHFA - ZRNESANEE, BErnfi— A ALt e RE RS A T erRe—E8E
BB -

Nothing herein shall preclude the institution of legal proceedings against the Customer in the courts of any other country or territory having, claiming or accepting
jurisdiction in respect hereof, nor shall the taking of proceedings in Macau or any one or more other jurisdictions preclude the taking of proceedings in another
jurisdiction.
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ER1T = E A% Terms and Conditions for Card usage

—RR 1% General

FRATEWRARTFEBUAERT R ZEZHEARE - MIFRARBIIEEETAERE - ALGEEESHEENET MBI EM A ERER
FERFBTERTFRAKIE -

The Cardholder must sign on the signature panel of the Card immediately on receipt. The Cardholder is fully responsible for any losses or
consequences, financial or otherwise suffered or incurred by him, if he fails or delays to comply with this Clause.

RITFBATHE  AREETEOA - HFRARGUEOUEIEBIRITRIEAER - FRALDEERT R EABRRNANI ZARIRZIRT R
REARTT -

The Card remains the property of the Bank and is not transferable to any person. The Cardholder must not pledge the Card as security for any
purpose. The Cardholder must immediately surrender the Card to the Bank upon demand even before the expiry date shown on the face of the
Card.

FRERFR AN EGEETURESFURENESNANEEARTRNETERNAERS -

Each Cardholder undertakes to act honestly and in good faith at any time in relation to all dealings with the Card and the Bank.

FRATBBRIFATMEE MR E SR HEN RO & IR EART R REAZHERERE A AR R HORE -
The Cardholder may use the Card and the PIN for services that we provide from time to time, through operating the ATM or any Terminals that we
designate or provide.

fRERTT R R {E A% Protecting the Card and the PIN
FRARCERFTAEMAFERRIT R - RITRIRRBEAZBS -

The Cardholder must not allow any other person to use the Card, the Card Account Number or the PIN.

BRALDRBERBRERTF - RITFRBREABBLEREZE - MERESEEETAER - A EMERNEENEAMBHEMTS
ERBERHERGTTEHLEIE -

The Cardholder must keep the Card, the Card Account Number and the PIN safe at all times under the Cardholder's own control. You are fully
responsible for any losses or consequences, financial or otherwise suffered or incurred by you, if you fail or delays to comply with Clauses these
Terms and Conditions.

HREMRAMEARTREMAERR/FEABERMAFESNERAMNS I R A G RENFRAMEBRSEENE A ZNEM AT ERNIEXR
FER  FRFFRABERESTEE  BERATVARBIESEARMER MBS I BB BARRBEHARTETREE -

The Cardholder accepts full and sole responsibility for any losses or consequences, financial or otherwise suffered or incurred by him arising from
or in connection with the Card being used by and/or the PIN being known to or used by another person for whatever reason, and the Cardholder
shall indemnify the Bank against all losses and damages suffered or incurred by us arising therefrom or in connection therewith.

$R1T-RAYfE PR Restriction on the use of Card

FRAAGSERRTREEOIFERSXM - SFEARRETENEMERNMMALINIEZHEEE (BBEHA - EREMA) - W
FRARBETAERS  FRAEHRLSEGARFHESHEENEOUMBHEMSEIIELRHERAS - B~ ATNES B ILE0E I AHE
MERTESHEENMBERRIESHATETREE -

The Cardholder must not use the Card to pay any illegal transactions, including without limitation all forms of illegal gambling activities (via
internet, online or otherwise) in Hong Kong or other jurisdictions. The Cardholder is responsible for any losses or consequences, financial or
otherwise suffered or incurred by him arising from or in connection with his failure to comply with this Clause, and the Cardholder shall indemnify
us against all losses and damages suffered or incurred by the Bank arising therefrom or in connection therewith.

SRIT-RAYZIHR - EEHELER Expiry, renewal or replacement of Card

PRIFIRAIAZ L - BRIRTRBERT R RPN NNRE—HIEH - FRABRBRANERBFRTFERTAT - MRFRAPBENIAE
= B URBERBEATRABEENGERNEEARFRASRENRIAE R -

The Card shall expire on the last day of the month indicated on Card unless early terminated. The Cardholder shall return the Card to us upon our
request. If the Cardholder asks for a renewal or an additional Card, we may at our discretion issue to the Cardholder a renewal or an additional
Card on such terms and conditions that the Bank considers appropriate.

MRFRAREAREBERFIBERFEETRITRRBAPFEIRIRT R - XTI RRERBEMATOE SRR ( BFERRRE
RITRIRPWINFEENIRFE ) RIFRABBRIRTFR -

If the Cardholder, for whatever reasons, loses or damages the Card or forgets the Card Account Number or asks for a replacement Card, we may at
our sole discretion issue to the Cardholder a replacement Card on such terms and conditions (including without limitation charging a handling
or replacement fee on the Card Account) that the Bank considers appropriate.

ERFABRBBRE  BRALERFREFRETAT -
If the Cardholder asks for a Card replacement, the Cardholder must return the Card to the Bank by hand.
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% E I Exclusion of Liability
MRAMERPEAEMBEAKREREA—R - LKERESZE -

If any other provision in these Terms and Conditions is inconsistent with this Clause, this Clause prevails to the extent of any such inconsistency.

BRIFBAMBEBUSERR  TEHATHRABSMEEBANEATERECZREBTEMEZIBES I - SRIKTHERNMSIBAIER
FIBEHAEEELR - SFEBARREUTRESIRWERSNEE :

Unless the loss and damage is reasonably foreseeable, direct and caused directly and solely by our negligence or wilful default or that of our
employees acting in the course of employment, we are not liable for any loss or damage howsoever caused, including without limitation any loss
or damage arising from:

- HABREEBEIEARRIT R

the refusal of any merchant to accept or honor the Card

BRAGERRTEMERENBEmIRBEENNDT ;

the quality and condition of the goods or services supplied to the Cardholder by using the Card;

BREFRAZBNEE S RFRASHBRIBENEARFHIRE - FRALRBTRRAEABGRWILELLY - SERANRITEE

RIELERFAXRBMABELS AT - HFRAEBRENAY - HHEBRNRFARBEASETHRARAENRSHATRERERE -

WARRE B ARTREENERT

- any disputes between the merchant and the Cardholder and any complaints or claims against the merchant by the Cardholder. The
Cardholder must resolve any such disputes with the merchant or the Cardholder must complain or claim against the merchant without
involving us. The Cardholder’s disputes, complaints or claims against the merchant will not give the Cardholder any rights to set or
counter claim against us or relieve his obligation to us;

IR IRAIELE ;

the malfunction of any Terminal;

EREAHREFRARE  ROUEMAGRRTFR/SRE

the use of the Card and/or services by any other person whether or not authorized by the Cardholder,
FTERRBEFRACIHEZAIRRIRT~ ( BREEATRERNTIRAZKREIRERF) ;

our demand and procurement of the Cardholder’s surrender of the Card prior to the expiry date (whether we or our authorized person
make such demand or procurement);

R EEIT AR N AT 24t - SRBRENTARMGIE - EREE - K& - Dl - BF - ERAABMAINTHF
NHEATHE R

the inability to execute any of the Cardholder's instruction due to any mechanical failure, improper functioning, breakdown, interruption,
suspension, delay or inadequacy of system, equipment or installation relating to the performance of our functioning under these Terms
and Conditions;

o BEREMEZEAMLY  HERTHAATREASE TS EFEFHBEDIMIE AR EZEMEFSEEESFRABEIFERRTRIARITFT
MERIIRE ; B/SEATE S 40 B BB RMRERMTH EARE@TRET -

any failure in the Cardholder’s ability to use the Card or any services under the Card directly or indirectly due to any industrial disputes or

any factors outside our or our agent’s or our sub-contractor’s control; and/or the inability to execute any of the Cardholder's instruction
due to the running of the day end cycle of our computer system.

B EIRITREM Lost Card Liability

R AEME Cardholder’ s liability

—BERIRIT R ERTRRRNEABERIER - B - AEEESH  BERR/ECRE  HRARUEIRIER - 55 KEERECR &
RAR/SEERETATRPOIES  LELBEUEEANFUIER - BB AEEREEH BERR/EAEEROARTIEHER - FRAFEED
TITRERRBEEMEBANBEREMRITRESR - B8  ANNEEEEH  BERR/IERENMAGER - WSR-S EER R G AITIREE
KEHWHRIRITF -

Upon discovery of the loss, theft, unauthorized use, misuse and/or disclosure of the Card or Card Account Number or PIN, the Cardholder must
immediately report such loss, theft, unauthorized use, misuse and/or disclosure to our Customer Support Centre and to the police, and confirm
with us the loss, theft, unauthorized use, misuse and/or disclosure in writing thereafter. The Cardholder undertakes to give us and the police all
the information that he has as to the circumstances of any loss, theft, unauthorized use, misuse and/or disclosure of the Card and to take all
reasonable steps to assist us to recover the lost or stolen Card.

RREE  WHFRAKREQERIRERX - BB - AERECR - BRR/FEEENSESE AR ULERIE BT - si(b)BREATEZRAR
REIRT R REABHENER - BRSFRANERBRTS

For the avoidance of doubt, the Cardholder is deemed to have acted with gross negligence if he fails to (a) notify us of the loss, theft, unauthorized
use, misuse and/or disclosure within reasonable time upon such discovery or (b) follow the measures that we recommend to safeguard the Card
and the PIN.
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EARTWRIRIT R RERSREEABIESX - B8 - ANEEEFER - ERR/SCEENBEN ZA - EmZENIRTRERT RRRSHEA BTN
REEREAER  BRRRT FERNFEEMBE AT ARITREEFNFAENIE - IBFFARSE -

The Cardholder is fully liable for all amounts that we debit to the Card Account whether due to the unauthorized use or misuse of a Card or Card
Account Number or PIN or through a lost or stolen Card, before we receive notification of the loss, theft, unauthorized use, misuse and/or
disclosure of a Card or Card Account Number or PIN.

BZ2  NR@FFRAERERTRHRTRIERFEAZBRLBELHRFRRRTH  THUHE SENEZSEENARNITSE - K(b)ERIR
HIRFTREERIT RIRSREEABIBHIESR - B8 REEEER BERR/SCEETE=-F 2% |RUTHBHNAT - DUR(QFRI T R{T@E#F
TABRZBWENRGRERT < - RITFERREABBHOEAER  BERATHREERFFRANTERE (BREEBLERE ) AMTIEENS
H -

However, if (a) the Cardholder has not acted fraudulently or negligently in safeguarding the Card or Card Account Number or PIN and has acted
honestly, in good faith and with due care and (b) has informed us as soon as reasonably practicable upon discovery that his Card or Card
Account Number or PIN has been lost, stolen, used without authorization, misused by or disclosed to a third party and (c) has followed any
measures that we recommend in our communication to the Cardholder to safeguard the Card, the Card Account Number and the PIN, then we
may consider limiting (but are not obliged to limit) the Cardholder’s liability to an amount specified by us.

HEIRITRIEXRITH Act on report of loss of a Card

R RABEFEFIUFRABERESFLNBERIRTREERIT RIRRSEABERESR - 8  AEEFER  ERR/SUEENOFREM
BE - AOBETEEAERRINTE - XMTRRNETULETHOASZEATHE FAXKEERER  MASEERERAERERTHOELE -
The Bank may at its sole and absolute discretion act on any oral notice or report of loss, theft, unauthorized use, misuse and/or disclosure of a
Card or Card Account Number or PIN purportedly given by or on behalf of the Cardholder. Any such action taken by us shall not make us liable
to the Cardholder or shall not discharge the Cardholder’s liabilities under these Terms and Conditions.
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