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Easy transfer service Q&A
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Q1 : What is Fast Payment System (FPS) ¢

Al: The Fast Payment System (FPS) is an important financial infrastructure system platform built by AMCM to
provide banks with fast inter-bank fund payment and settlement services. It connects the fast capital
channels of participating banks, and empowers participating banks to provide 7*24 cross-bank transfer

services to individual and corporate customers. These services are call “Easy Transfer”.
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Q2: What is “Easy Transfer”?

A2: The “Easy Transfer” service is based on the FPS system platform of the AMCM. Participating banks
provide their customers with new services of small inter-bank transfers through their service channels (such
as mobile banking, online banking, etc.). Easy Transfer allows the payer to conveniently transfer and pay

across banks, and the beneficiary can quickly receive the payment.
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Q3: If I have multiple accounts in Well Link Bank, which one will receive payment via Easy transfer service?
A3: You can receive the funds transferred through Easy transfer to your debit account (can be set as the

default debit account) that you selected when you registered Easy Transfer service.
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Q4: What kind of account can | bind as the default debit account for Easy transfer service?

A4: The mobile banking terminal Easy transfer service binding account temporarily only accepts partial
personal customer account, including MOP or HKD savings, current, statement accounts, and securities
accounts, payroll accounts cannot be bound. And Joint accounts opened by joint customers cannot be

bound.
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Q5: Can accounts that opened through online channel transferred to another bank account via Easy transfer
service?

A5: According to the T&C of our bank’s online customers, accounts that opened through online channel can
only transfer money to another bank account with the same name via Easy transfer service. If you need to
transfer money to another bank account of another person, you must bring your ID card and the address
certificate issued by a qualified institution within the last three months, and upgrade your account in the

nearest branch.
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Q6: If | have registered Easy transfer service and bind an account as the default receiving account, can |
receive MOP or HKD through the FPS ID?

A6: As long as the bound receiving account has been activated, you can use the FPS ID to receive the money

at the same time through Easy transfer service.
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Q7: How do | apply FPS ID?
A7: You need to select FPS ID to apply separately in Easy transfer service registration. When you apply, you
need to bind one of your MOP or HKD accounts and agree to our “General Terms and Conditions of Easy

transfer services”. After successful registration, the system will automatically generate FPS ID for you.
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Q8: Is there any charges for registering and using the Easy Transfer service?

A8: Currently registering and using Easy Transfer service are exempt from handling feeds.
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Q9: Can | register Easy Transfer service at more than one bank at the same time?
A9: Yes, but if you use the same mobile phone number or FPS ID to register Easy Transfer service with

multiple banks at the same time, you must designate one of the banks as your default receiving bank.
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Q10: When will Easy Transfer service take effect after registration?
A10: Under normal circumstances, Easy Transfer service registration takes only few seconds to take effect,
and you can check the registration status via the mobile banking of Well Link Bank at any time through FPS

registration.
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Q11: Can | use other regions’ mobile phone number to register Easy Transfer service?
A11: In addition to Macau phone numbers, you can also use others country/region mobile phone number to
register Easy Transfer service. You only need to note that the registered mobile phone number must be the

same as your reserved mobile phone number in Well Link Bank.
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Q12: Can | unbind Easy Transfer service registration?

A12: You can unbind Easy Transfer service in Well Link Bank mobile banking app.
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Q13: How to modify the mobile phone number registered in Easy Transfer service?
A13: If you want to modify your mobile phone number, please bring your original ID card to our nearest

branch.
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Q14: If | have updated my mobile phone number, do | need to re-register Easy Transfer service?

Al4: When you update your mobile phone number record in our bank, the system will immediately cancel
your old mobile phone number. You need to re-login to our mobile banking app with the new mobile phone
number, then unbind the original mobile phone number in FPS registration page, and use the new mobile

phone number to register again.
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Q15: Before using Easy transfer service, do | need to set the limit of transfer amount?

A15: Before you use Easy transfer service to transfer, if you haven’t set the upper limit, the system will give
instructions according to the default transfer limit for a single day and a single transaction. If you have
requirements to adjust the limit, you can goto [My] - [Settings] - [ Transaction Limit] - [FPS] to set

your limit.
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FHIRT | MoP | BB EEF [ 20,000.00 | 20,000.00
FHEIRIT | MOP | MEET BTN AREE 1,000.00 5,000.00
FHEIRIT | MOP | ST IR [ 20,000.00 | 20,000.00
FHIRT | MOP | HBESIEEY REEC 1,000.00 5,000.00
FHIRTT | HKD | BB BN E&E 20,000.00 | 20,000.00
FHESEFT HKD JBE ey iR AEE 1,000.00 5,000.00




FHEGRIT | HKD | BEUSIEEES [Shex- 20,000.00 | 20,000.00
FHEIRT HKD HE S IRER; REFC 1,000.00 5,000.00

Q16: What is the maximum daily limit for transfers through Well Link Bank mobile banking app?

A16: The maximum daily limit for transfer via Well Link Bank mobile banking app is as follows:

Transaction Currency | Transaction type Registered/ Single default | Single-day default
Channel Unregistered | limit limit

Mobile MOP FPS real time Registered 20,000.00 20,000.00

Mobile MOP FPS real time Unregistered | 1,000.00 5,000.00

Mobile MOP FPS non real time Registered 20,000.00 20,000.00

Mobile MOP FPS non real time Unregistered | 1,000.00 5,000.00

Mobile HKD FPS real time Registered 20,000.00 20,000.00

Mobile HKD FPS real time Unregistered | 1,000.00 5,000.00

Mobile HKD FPS non real time Registered 20,000.00 20,000.00

Mobile HKD FPS non real time Unregistered | 1,000.00 5,000.00
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Q17: When will the payee receive my payment?

A17: If the receiving bank is one of the participants of Easy Transfer service, payment is usually available in
real time. But it still depends on the operating mode of the beneficiary bank. If the receiving bank or
beneficiary bank does not support the real-time Easy transfer service at the specified time or encounters
system maintenance time, the payment may not be received in time. Real-time transfers are usually
completed within 12 seconds and no more than a few minutes; non-real-time transfers usually take 10

minutes to 1 working day to arrive.
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Q18: Can | instantly transfer to the new payee via Easy transfer service?



A18: Out bank’s system does not restrict your transfer to a new payee. You only need to make sure that the
payee has registered Easy transfer service. After input all the information, the system will detect whether you
transfer to the new payee. If so, you need to do the double-factor verification of SMS verification and
transaction password verification. If you don’t want to do additional verification for the next transfer, you can
select save payee during this transfer, and the system will register the new payee in the mobile banking app
after successfully completing this transfer. You only need to directly click on the saved payee to transfer

immediately next time.
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Q19: Can | offset or cancel the FPS transaction?
A19: If this FPS transaction is a real-time transfer instruction, once submitted and processed, you cannot
offset or cancel this FPS transaction. Therefore, before issuing instructions to transfer or deposit to a local 3™
party account, please check the payee’s information carefully, such as mobile phone number/FPS ID and
partially blocked names are correct to avoid incorrect transfers. After issuing the instruction, it is also
recommended that you contact the payee as soon as possible to confirm whether the other party has
received the money. If you find a wrong transfer or deposit to a 3™ party account, please notify the bank as
soon as possible. We will assist you to contact the payee for a refund after receiving all necessary
information.

If you have received a deposit that was incorrectly entered, please contact our bank for a refund as
soon as possible, and the refund will be processed through our bank. If the customer refuses to refund the
money, it may be liable for criminal responsibility.

If you have any enquiries, please contact our customer service hotline (853) 87965388.
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Q20: | expect that my Well Link Bank account will receive a payment, but | still have not received the money,



what should | do?

A20: If the paying bank is one of the participants of Easy transfer service and payment can usually be
received in real-time, but it still depends on the operating mode of the paying bank. If you still cannot receive
the money for more than one day, please contact the payer to confirm that the correct transaction
information has been submitted, or you can contact our customer service hotline (853) 87965388 for

inquiries.
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Q21 : | need to apply for a refund, what should | do?

A21: If you need to apply for a refund, you can go to [EasyTransfer] - [Historical Transactions] to check the
transactions that need to be refunded. The mobile banking provides you with a single refund function. You
only need to click [Refund], the refund will be successful after a simple verification. If the refund fails this
time, you need to provide transaction records (you can check it in [EasyTransfer]-[Historical Transactions] in
mobile banking), identity documents and fill out a refund application form, and our bank will reply within the
next working day Process this refund transaction and the refund will be completed within approximately one

business day.
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SRITTE Bank Name
TIAESRTT Banco Well Link, S.A.
EEE R T China Guangfa Bank Co., Ltd., Macau Branch
JAFTRESESRAT Banco Comercial de Macau, S.A.
RIGFEIRTT Banco Nacional Ultramarino, S.A.
REERTT CEANEER FERR) Bank of China Limited, Macau Branch
. Industrial and Commercial Bank of China (Macau)
B TR ERITORPY) .
REIRIT Tai Fung Bank Ltd.
FEHEIRTT (R BRITAERAE OCBC Bank (Macau) Limited
R EEIRTT Luso International Banking Limited
IR T Bank of Communications Co., Ltd.

R R R ERT T China Construction Bank Corporation Macau Branch




ISR T (ERFT) Ant Bank (Macao) Limited

RIS EIRAT Macao Development Bank Limited
SrEERTT CEAEAZ FERR) Bank of China (Macau) Limited
FERNBFUGRERIT (SRPBF T Boi%E )

PESESRTT Delta Asia Bank Limited

HAPTEE AT The Macau Chinese Bank Limited

AR ESR T CMB Wing Lung Bank Limited, Macau Branch
ARuagRTT The Bank of East Asia Limited

) IR T Banco Comercial Portugués, S.A.

KB PERAT Bank SinoPac Company Limited

China CITIC Bank International Limited Macau

S PRI T(ETFE)

Branch
T EESRTT The HongKong & Shanghai Banking Corp. Limited
TEAESRTT Hang Seng Bank Limited, Macau Branch
Al R T Chong Hing Bank Limited
EITERAT Standard Chartered Bank
BPEEIR T First Commercial Bank, Ltd.
HERE PRI T Hua Nan Commercial Bank, Ltd. Macau Branch
RUBFUGRRERT (R HRrEF T )
RITHTH Bank Name
fi UePay Macao Limited
FERNEFIGRRERAT (R SZFRPPTE)
e Caixa Econdémica Postal
TCHEERTT Citibank, N.A.
EREIRIT DBS Bank (Hong Kong) Limited
B ESRT Agricultural Bank of China Limited Macao Branch
R T REsR  TRE (A TR E] BP95317T (B | Industrial and Commercial Bank of China Limited
EiFaptse =) Macau Banch ( For some enterprises )

Q22: Which banks can | use Easy transfer to transfer funds to?

A22: You can use Easy transfer to transfer funds to the following banks:

Real-time beneficiary banks (Support MOP & HKD)

Bank Name(Chinese) Bank Name

IESRTT Banco Well Link, S.A.

[EEEEERTT China Guangfa Bank Co., Ltd., Macau Branch
AP ESRTT Banco Comercial de Macau, S.A.




KPR

Banco Nacional Ultramarino, S.A.

FEERTT CERARBEEFER)

Bank of China Limited, Macau Branch

th B TR RA T (RFT)

Industrial and Commercial Bank of China (Macau)
Ltd.

KERTT Tai Fung Bank Ltd.

FEEIRTT CEFY) BRI BERAE OCBC Bank (Macau) Limited

AR FEERTT Luso International Banking Limited

AR T Bank of Communications Co., Ltd.

R R R ER T China Construction Bank Corporation Macau Branch
IR SR TT (R Ant Bank (Macao) Limited

RIS EIRAT Macao Development Bank Limited

EIERTT CEAEAZ FEIR)

Bank of China (Macau) Limited

Non real-time beneficiary banks (Support MOP

& HKD)

PESESRTT Delta Asia Bank Limited

HPTEE NBRAT The Macau Chinese Bank Limited

ARG AR PESRAT CMB Wing Lung Bank Limited, Macau Branch
FROigRAT The Bank of East Asia Limited

) e T Banco Comercial Portugués, S.A.

K EREERIT Bank SinoPac Company Limited

P EERTT(EER)

China CITIC Bank International Limited Macau

Branch
G FBEERTT The HongKong & Shanghai Banking Corp. Limited
TEARTT Hang Seng Bank Limited, Macau Branch
AIEERTT Chong Hing Bank Limited
BITERAT Standard Chartered Bank
E—PEFEIRT First Commercial Bank, Ltd.
P IR T Hua Nan Commercial Bank, Ltd. Macau Branch

Real-time beneficiary banks (only Support MO)

Bank Name(Chinese)

Bank Name

AN UePay Macao Limited

Non real-time beneficiary banks (only Support MOP)

Lol e Caixa Econdémica Postal

FEHERTT Citibank, N.A.

EREIRIT DBS Bank (Hong Kong) Limited

TR R T Agricultural Bank of China Limited Macao Branch

B TR TRy A TR A B P17 GBI

Industrial and Commercial Bank of China Limited
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Macau Banch ( For some enterprises )




