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FAQ for eDDA Authorization Service
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Q1: What is Electronic Direct Debit Authorization Service (eDDA Authorization)?
Al: Electronic Direct Debit Authorization (eDDA authorization) is supported by [FPS]. Allow the payee to
receive money directly from the payer. The payee can set up an eDDA authorization instruction to the
designated payer to determine the maximum single amount, effective period and cycle, and it will take effect
immediately after the establishment is completed (depending on the payment received bank's processing time
and requires confirmation from the payer). Through [eDDA Authorization], you can:

1. Authorize to debits from another local bank account under the same name

2. Submit Easy deposit instruction

Q2 : fHEE [PHE A (Easy Deposit) ?

A2 : “BREE A" AR RN BT ELRE (K R AR SERE SRR AT R MR P R AR A WS
A EE T 77T eDDA F5IR © AT e/ BT SRATRENNIR I ml A28 - Atk > P MBI A]BRER ~ f
BRI B & B ANLAEERAT -

Q2: What is [Easy Deposit]?

A2:The "Easy deposit" service is a service that authorizes the payee to transfer money from the payer's account
based on the eDDA service. Payees can set up eDDA service electronically. All instructions must be accepted
by the counterparty's bank before they become effective. After it takes effect, you can quickly, simply and

directly deposit funds into Well Link Bank.
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Q3: How do you set up eDDA authorization as the payee?

A3: The eDDA authorization is set up by the payee:



1. Click [eDDA Authorization] in the service, and click [Bank Account Authorization] to set up
authorization instructions;

2. Fillin the required information indicated on the page, and follow the guidelines for identity verification
to successfully set up;

3. The instruction time depends on the processing time of the beneficiary bank. Once the authorization

is approved, the [Easy deposit] service can be used.
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Q4: What currency can | bind when setting up eDDA authorization?

A4: Currently, eDDA authorization supports two currencies, HKD and MOP.
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Q5: How to check authorization status or authorization records?
A5: Open mobile banking, log in to your account; select [My] - [eDDA Authorization] - [eDDA Authorization

Query] to check your authorization status and records.
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Q6: Can | apply for eDDA authorization for multiple designated bank accounts?
A6: Yes, but each time you set up an eDDA authorization, you can only apply for a single currency in a

designated bank account. Currently, only accounts in HKD and MOP are supported.
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Q7: Do | need to have the FPS established in my designated bank account before | can apply for eDDA
authorization?
A7: No, even if the designated bank account has not opened the FPS, you can still submit the eDDA

authorization application through mobile banking [eDDA authorization]. Once the authorization is approved,



you can initiate a Easy deposit on the mobile banking, and deposit the money from the designated bank

account to your account.
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Q8: | have submitted an eDDA authorization application, how long does it take for the authorization to be
successful?

A8: The processing and registration time of each account bank is different. Generally, the fastest time from
registration to completion of processing can range from one day to several days. You can go to [My] - [eDDA

Authorization] - [eDDA Authorization Query] to check your authorization status.
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Q9: Why is my eDDA authorization application unsuccessful?
A9: eDDA authorization fails, which may be caused by the following reasons:
1. Your bank account is not eligible for eDDA authorization. please ensure:

v' The name and identity card number of the debit bank account holder must be consistent with
the bank’s account records;

v' Must be a personal account (only accepts partial personal customer account, including MOP
or HKD savings, current, statement accounts, and securities accounts, payroll accounts cannot
be authorized), joint bank accounts and company bank account are not accepted,;

v" The bank account status of HKD and MOP is normal;

2. Your bank account information is filled incorrectly. please ensure:
v' The debit bank account number belongs to the selected debit bank;
v' The debit bank account number is the same as that recorded by the debit bank;
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Q10: What should | do if the reserved certificate does not match the bank?
A10: You can bring this certificate to any branch of the Bank to renew it in person. After updating, you can re-

enter the information on the eDDA authorization page to apply for authorization.
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Q11: How to cancel eDDA authorization?
Al11: You can go to [My] - [eDDA Authorization] - [eDDA Authorization Query], select the effective eDDA
authorization instruction, click the [Unbind] button after entering, and cancel the eDDA authorization after a

simply authenticate.
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Q12: How to use [Easy deposit] to transfer money to our bank account?
A12: Open mobile banking, log in to the account; select [Home] - [Easy deposit] - [Deposit], enter the page,
select the corresponding agreement and enter the amount, and perform a simple verification to successfully

transfer money from other banks to our bank account.
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Q13: Is there a service time limit for [Easy deposit] service?
A13: [Easy deposit] Service hours are from Monday to Sunday 00:00 — 24:00. The final arrival time depends on

the bank processing time.
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Q14: Why is [Easy deposit] unsuccessful?
A14: Your deposit failed, which may be caused by the following reasons:
v" eDDA authorization has been canceled by you or the debiting bank
v" Insufficient funds in your debit bank account
v" The accumulative transfer amount of the day exceeds the maximum available limit of the day (the
maximum daily limit of HKD and MOP is 20,000 each)
v' When the transfer amount exceeds the maximum single transaction limit you set in the eDDA
authorization
v" The deduction times, cycle and validity period of the current eDDA authorization instructions have

exceeded the settings
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Q15: If | uninstall the mobile banking, will the eDDA authorization instructions still take effect?

A15: Yes, even if you have uninstalled your Mobile Banking, all eDDA authorization instructions will still be valid
until the expiry date. If you want to cancel the eDDA authorization instructions after uninstalling Mobile
Banking, you can go to [My]-[eDDA Authorization]-[eDDA Authorization Query] to check the instructions that

you need to unbind and proceed with the action.
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Q16: Is there a service fee for registration and use of [eDDA Authorization] and [Easy deposit] services?
A16: The current registration and use of [eDDA Authorization] and [Easy deposit] services are free of handling

fees.
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Q17: Can | register [eDDA Authorization] with a mobile phone number other than Macau?
A17: In addition to Macau numbers, you can also use mobile numbers from other countries/regions to register

[eDDA authorization]. You only need to pay attention that the registered mobile phone number must be



consistent with the mobile phone number you have reserved in our bank.
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Q18: What is the maximum daily limit for [Easy deposit] through mobile banking?

A18: The maximum daily limit for [Easy deposit] through mobile banking is as follows:

Transaction Currency | Type of transaction Single default limit Daily default limit

channel

mobile banking MOP Easy deposit Set according to your | 20,000.00
agreement

mobile banking HKD Easy deposit Set according to your | 20,000.00
agreement
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Q19: | need to apply for [Easy deposit] instruction refund, how do | do it?

A19: If you need to apply for a refund, you can go to [Easy deposit] - [Historical Transactions] to check the
transactions that need to be refunded. The mobile banking provides you with a single refund function. You
only need to click [Refund], the refund will be successful after a simple verification. If the refund fails this time,
you need to provide transaction records (you can check it in [Easy deposit]-[Historical Transactions] in mobile
banking), identity documents and fill out a refund application form, and our bank will reply within the next
working day Process this refund transaction and the refund will be completed within approximately one

business day.
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PRITHE Bank Name

U FEIRTT Banco Well Link, S.A.

i ER TR SR T (HEPY) Industrial and Commercial Bank of China (Macau) Ltd.
PR EIRTT Macao Development Bank Limited
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e R Uepay Macao Limited

Q20: Which banks support [eDDA authorization service] and [Easy deposit]?

A20: The following banks/financial institutions in Macao support [eDDA authorization service] and [Easy

deposit]:
Bank Name(Chinese) Bank Name
LAESRAT Banco Well Link, S.A.
] TREER1 T (RPY) Industrial and Commercial Bank of China (Macau) Ltd.
JRFTEE IR T Macao Development Bank Limited
fi gz 1 Uepay Macao Limited




